Fljle mlo Co o slo 205
1395 u’.:.,.':lf s2 UL«J ‘6 0,95

03Ul Ol 1 (5la, 0l 5y Corins oid g0 Sl Jul e glalis

Sy T oS S 53 (eSS Jos il B ),
3 2 . *1 .
6A».>|L5.LQAM‘@W(Q,4‘ wu e S Lo dee

B L 0% A W 2L SPUA, Y PN (e PO KW I S GO P L] PR LS PRIV VK S PN C R |
Ol Ol Lslas sLl e (25 50T s o (G850 S pide L3 ) it )lS =2
(Solblar 5 o e 0aSCiSls Ml s S50 21 S S8 50 e i) ulis s =3
DRl Ol (bl wdle oISl

1395/3/17 ¢ 2 .4, 1394/5/1 :c3L, 5

s A S>

So W) ple s plete Camdge 51 ES 5 SO ol O kLo 5l (ol sdide 4
M) e S S L bl 5 (Db Cs B s Do Sl Jelse Sl s A L
5 bl (Grasiy ol plnil 51 ool s il es el o sl 0S5 0T 6l
Srlugis al i S S Ol Gl Kl Cmis 5o Cuib e Sl elgs gocg Sl
S OLS aé)biwlz-jumﬁjwm ;)T)\J'.z‘ (ol = o 55 Lasls Lg)ﬂsjf
oslizal ol cnl plalid (ol 2SS ol 5 0 gl Jko 31 Sinsss pl 5 el Ol sla ST
r\.).j_)_hé‘)_:jo:_)jg_d_ifuJ;MMQMJJ‘)M}AJL?JA‘}CJMU{‘C.A.w‘a.,\..:z
o s i gl asliii y slge OF bl ool antle jasiin | ol axls
Sdle = sheslanl L sdel s 4 Sledbl . axdliS Cos OB o Ll s 5 g gl

E-mail: mr.karimi@atu.ac.ir Wlie J yims sking 5 *



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

e B I G P R Goslg 4 ol s b S 513 s 5 452 5,50 Super Decision
Jeelse Ol 4 ale (55 40 o i 5 €335 380 5 sl 3lge &1 (oo 2nd) QA5 kS & 5
5 Lsd o O (g0 Comes cpl 53 HACS S I LW as bl Co ol b Sl

Al axils (55l e e Lol g opl Ly oS S Iy s 3B Sy e 4 Al e

Clasiod Julows gl i & By o e (Cbse Sl ol god 1S slasly

dodie -1

a a8 Ol OF 3l o o OF o St 5 ool Sl 5 1 2 b mulin 51 010l 528
5OV e W8 S 3 1 (6t ol s ol s sl G e oles (Db
g Ol e (8 lmoa sl B 5 A5 o dha il 63,8 sl 288 glaes 5l
a5 Lol ails 5528 sl et o Ll K8 oS 55 oLl IS0l s
ol axrlpe mlo Cosgde U Gy (6l 1) Lol sl cdase 53 Ol pusd ol oK
B 5 L b 55wl G SIS o fees 3 SC 0 @ pditall) Eom 5 ol
4 ol (gl 3 Cario b Olojle SO (5ol el i ad SO 3l skel s 5l
Slas bl a8 das ) 1 sleds 5 VIS b 5 3T 5L dayl 3 o 51
) el 053 G (sl (8l LTy Olojan Jl- e 3 5 b Cos Ml sk
Lts ol sl ol Sl 50 Ol Gyl Cris o Ol e 4 o 55 U iy 5 5ege
o 5w, e an plaws 58 s aobesle W 5 (ol olel s 2 s
i3S 53 S e 035l s 4y 5 A3l e Olapen Hsbay s 5 o8 WodS
o)l gt Lkiis O Laimlo 615 dils (65 5 0T 55 LOlle & sl =15 5 ba iou
Ladlejl sl a8 3ol sy S pe Sl Jalse Olse b ool 5 (o~ 15 cmlio o
L) b g o 555 Olajla b ol 350 61 Ol e S o By oy 5o 3l
iS5l sl i Jalse ol (i3S il anils Jelse ol & s (sl 305 oS5 L
o3 L b anglia s Ciles LIl s 1 Olola g 5,Shes 5 45 o SaS 5la
A3l 48 glaesym adin Wi b Sl Lelse o (A0 il sl

g pamaS Gl ol Olgea T 51015 e 5 et plulid (sl o (gl i8w e o

72



@Qb&b;@jﬁw;L\éJM o Cates Sl Jl folge gl

Oramen 3,8 eslanal Sler glaslil 3 S8 5 plaes 5 a5l 1B Cer 53 sl
Sl kel Bl casls 5 plimn sl @il g Jelse ol 4 bolle S
Al et (65l el 53 Sl 5l (S Belse opl ol g
e Jleb oS 4 5 65805 15 555 35dome i Ol Gl STl Cmis 3 e slacs 2
Y ORI P B S IS PR CIR P U VPRI V33 IR L J A L LY NS
oLl oo S& 3 S alacdled osdl 5l s oS aST L1 s slags il
N e Sl e S s DS Gl (gl s Ol Syl S et 35
g aeanS Sl plealy U ol gdoas, s bl | bl cans s (CSFS)

Aigled gl 1) s pl 53 s liSU 5 Sl SIS DL s 5 Ol e (51 e

SR At g s Sle -2
ol go Gl Jalge -1-2
O 03303 Blod 51 5 S Jaee b3l DDl 5| s 5 b 4y Sl g Sl el e
5ty belse [T o d] Wl s & o -ty B 5 e 55 Sl
Crio @ xio Sl sl oo padida 5 o) b)) s K 5o e glaeS 5 LlSU
2] sl e osline Kos

o5ls ol 3l eslial sl a8 ol el st g3date i ylad b e Sl el ge S
b o dyl b ol a8 Ol 1 0T 7 sls g,y 5U ol 5 23,5 <oy 1961 L s
Jeie s o ile e 1995 Ul s 5 [3] st i ai3L1981 Ol s Pels s, il
[22 0 A G55 S w5l ise sl Slasles 6l 1, 0T 05,0

LT alolad 555800 a8l s Slejla Tl 53 25 838 e 53 b Jalse
Sl s i o S Jalge (i el 5 sl A3l e AS (3L Ao b
5 Cxims amen 3l milie S5 cdien CSFS jis, 5l esliul JLis & o8 _olaolejla

1. Critical success factors
2. Ronald Daniel

3. Rocart

4. Johnson

5. Michael Friesen

73



1395 ul:.,.jb' s2 oJL».f? ‘6 0,95

el plio Sy pde slaia gy ®

S al 5 1l e LSSy amis 51 S pe il ol el 5 ol Ol
Sl 5 g 2l g sl Sl sl
Vs oglize las S5, Sl eslinal b olse opl oz sl 5 olubid slal; s
Jolse plold (o 55 eddplnil Gla gt Ly ;21 b 53 Lol 63505 5 9 (6ol
el 0l pladl (Sletn s “Jﬁ@-ﬁ LSl oy Coibse Sl
sdias0lis 2 Jsdr 5 Ol s 53 a4 S opso sl imss 1 dois wlil en

Q‘ﬁ‘ J>|: BL) 4.25; Syl dh&b}}’l d}b

e S Ol ol Seas b
SIS Jolse bl
6A{ERP@_}AJJ?EJA‘_}Pk}CCXJJ‘ﬁP}}:;ﬁlJJ (83 gawa hx
> ERP b s 1390
el 0l 5Ll ke [5] el a5 2
Ol ! u;lja slaolle
515 e i (&l b ge Sl Lolge fags ol
o= 2R e Sl e e (P ¥ oRIR O
- S SIS Jolse alulis
G 5 Ll 0 e il B a ol 53 503 S s . e
~ S ke s a3 50 335y dle b
Sl 5 g bl S5l (6 S (Ll b < 1388
o _ 5 Weaslisls s Lils [6] stams gl
5 sl S S S e Ko ] (sl gt o o
e ol e p5sel S1e
3150 6,8 s 5 Rl Jal
Sy S e 3 Catbse Sl belse olulid g s
Sl Jelse pluls
ol plubs ) Lle 16 Sl sls a5 5bnirs
p Sy Co e 53 Soih g B
Sl e 0l pde &S 5Lk 5 Colem Lol a3l 8 o 5 byl ol
Sl Ol 2 1388
Rl (g e ol DM 4y 535 4 5 SOl Sy ) [7] o, Ken
Sl s Sl
&idjgjgy‘d)lfﬂ)_;ﬂ :b)!)})\ (G aLf.,\._;_:&_;_
Ol pl gLl
. . PR
el y (gloysline oS 5
CSF 3l S 5 sler Jolse Jdoipa o mlal sy cnl | 00 Salipe Sl Jalss
PESN S olles o e ;U\}::Cﬂw\ 03 S slgly |y sl sl ral s oled (e 35 1387
b5 SOLLL SUls o SSL ol 0l 5 L S 53 il [8] s oo,
Sl ey pie EEIEtY
gals J.itfw): JA\}:— ‘;H_\J__Lﬂt.i‘\{ Sk ol
Gﬂ‘cmg“;vh_l:,:.,«;;u.\s«j\,\LA:J}:\“,,:A.:S\)JA\};J\ C,.:E}t},aé.)‘:lsyb}‘}x; 0 i (g D ga>es 1384
55506k w5 e 2l OBl Sl & Ol S8 cms o [9] oty
el 03,5 0L § e Y gas

74




@Jb&b;@jﬁw;L\éJM o Cates Sl Jl folge gl

s Sy Olge G gl Sy dle

e Gl Jelse plobd g 02 e o)
Gy sl 5 Lt | Jole 22 sl e o e
s Gl pl Jels Jelge 5l S aS cnles S 03 Cadbse Sl Jalse _
_ [10] 25T s 5 o 2011
Fhe e daclsn fie (Kales Gige ol wily Sie o e

ol s Shoe & e el (§ 3583 5 (o

AL e 5 VST She o e

st ) ble 14 w0 &0 Gl )
Kon b b)) e A all a3l S Wlos S
Ll (s5loan LSS 5 250l (Il cand s Ol
_ S bl ol goled b _
Son 5 2l (g5 mal drn s 45 A2l a s [11] ohKen s K 2007
AMT 1t sl i 5o
3 9 AMTS (gl >l s lutiadl g Julse 5 Ol
J.«jﬁ\ Jelse 3ls Sas 3540 WJ e CdS 2
L Ol Lol
03 b e ol ge plubid G 5o Jasn cpl

o35 eslamal §ghes 5 5 ele Je SIERP (g5Luesly 03 Cadbge Sl Jalse

[12] sl 5 el 2007
SHdS S5 Jelse Ol |y Jue ol 51 ole Ml ERP (g 5luesly )
Wl 03 S B me (g 5laesly
3o pll (g5lussls Cmis gl s o)
B g 3l s gl elss
fe Sl sl s 5,8 S
s Aot Sl e g | [13] 0en 5 Sl 2005

Jolse Ol |y OLSLE 35500 5 (558 55 Sledlbl

Sl s sl 2
RG] u)S Oly Codb ge k;?L>

Ol sty QS el 5 0ol Sl (1Ll Slalllas ool 51 ey SEins3 ) o
s Sl 0l LKl s cutb e Sl elys oLl Cr B sl
(LBl (sl dad s 5 s S Wl Olidie s OlS s Siasn 5ol
(104 S5 gl slaid g )3 45 (53,058) nle 5 M (gl (s s«
03, S jatis
S a sl 5 2l 513 Skl 5 S5 s Subse Sl Jelge 45 Ldiiee
dib e Jds ol ediasOlis 1 S s sad s 1 s el 500 Jelge ool
97 - 14]

75



1395 ul"—-@b" ;2 AJL»J ‘6 0,93

sl Las e Jolse

Pl plie Sy pds slo ha s ®

gl byl iy byl gl S Ul -
el 3558 (55518 53 4 -

ke ey 420 -

game 5505 Ul g5 -

s ST L] (gl ) aslinal Ul -,

Mk b flse

F b b el

Al oy bl a5 e oS SIS s GBS Rl -
Sl s 5 A5 53 (5 pdy sl -

wp Pl b s el b -

PLECTIRC IRESTI

ol gl gl s 3150 ealiul -

A5 kS -

S5t b s e el s

58 @IS Lol des 5 5 Ly ek 51 558 5l 405 -
(SIS

s Sl 5y S LS S -

Js 53 S m

e e ey s -

ol b s e ol g

G 3 e S sl -

S 4 Slsge S -

CiE5l L Slaladl oS slas) Sl ke e pldl -
(ooliw

e SISl 5 Jpame W5 a3 g 55 -

iz odd (b b s sipas -

ool gl -

alaed oo Olids -

B3l U5 S e

G2 a8 Sl -

S US4 28T (KK -

b ol -

PP sl S s e -

N pams 352 5 Y gazms 53 (55315 3wl U1 -

2553 3 R&D Gy b 51 3 Y g )3 s sl 2Vl -

ke g

o st Ks

2 SN (R 231 -

S Bl s Sk 4 o Sl Ul -

i plu s ol @S 5h 5o eslliB s LUl -
S5 plonil > Ky AU ol

e 4

Ob it Do Db o gllas o -

(g5 Jais ) ol g plad 53 omly 458 -

Ssle 55505 Joma =

Ol b oles Bl s s g Olate,lS pedls -
slubore Ju pla 4 g s =

Sabasl gl G -

LIS ol 5 O gl Jlate 5l b gn Gl ol g gbyatas 1 S

76



@Qb&b;@ﬂﬁw;L\éJM o Cates Sl Jl folge gl

J_ALGSU4)\M)¢)ﬁbjm&\jﬁd\wjﬁ):ASW\.L&MQMU

128 o d4] el e a1 Jole sa— (SO Jelss ol 5l sl e

) o e =272

L S5l 35 5 ame (S zlsal 31 Ole Opnme (sl o Ole sl Likizes O oL
Oy 4 sl oy I L (2B S ol 5 S 5 sle sl (B, Sl
3 e e B S ol dldiad ga sl BB e S el Gl 4
e Sn S5 5 pphe S o ol b oy e 5 el
Sl cmge s e b 2B, WS sl iy 5 S sl s b s Ll
[12 o 3] A5 LSl 5 55 s i 1

(ANP) 14kt o 2313 g, 32
e azen 53 5 Sl )lme L (6 S el sl 5l (S5 1Sl o )
o b e abide ot 0l slin s Jibe ol 03,58 e U3 Sl sladis
Ao SO s [27 o A6] el o5 S €S e dedid Ol 1 €S 5 ol
Ol ABLSHL L sl o YL 5D o & s il b Sels Sl
Laslone 035 4 a8 035 5 w38 055 4 Laslons O35 om0 @ bss (Sl
L Sy SO Sis o b (o5l bk S 1 S0s s 5 0350 el
o 5 eS gl gebe ele g [IT] das o 1) 55 5L L e U o 8
OF 53 4S5 8 slguiy ) slales s dul 3 L ANP 5gy AHP 55 o5los 355
men 3 Laad g ol o Sl a5 0 A e Sl (ot
S ISCie Ol e 1) sl Jakos dnl 3 a0 a5 L sl 5 438 o gl (Sl
DU 8 Cilye deding1aes byl 5 8 il e dedis 1ol a5
5 Sl 183G s (5355 BLIL 5 g el Jold 1) Lajlne 5 5 Lol (D

Syd e Jald 1y baad s 5 oble o Saasls glass bLs )|

77



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

(ANP) 142 Jows 2215 g Jol o -1-3-2
s S5l 5 ko sl 1) e

M 5 e e S S & 5 G Sl Do 4 b i e 0l
LL s ol st Ol el dlv st L1550 a0l Jlitles opl o g o 4l ASls
s bl b i, b 5l eslizd

ol Sl g () amslis g Sl SIS Tpgs Ao

i G OF ol Catl 5 L mha 2 3 olie (5 Slamlin Al o o0l s
st 15 9-1 i adlie 53 oo amalie Sl ol 3,8 o0 Do (I 2SS Slina
Qa5 a3 e Gl Cenl sliS Lo i L sie o5 (g)5ba [18] us s
255 18] el S Ks a1l o e S i WG B el S sl
S8 aglin 3550 53 a5 s liws 53 T 36 5 28 bl 50 bas s
e 33 3 b i ad et S pole o Blite gla oy ool oDl LS e
53 el W LB o5 ol ok S Ko e 6 e m 6,8 I el
L obie oo el sl iSOy 45 553 o arloes s Coaal Jls 2 a3 o]
bl e s 0l Jgep 30 b 5l &S Conlaa

15

053 oliie 58 A s s W Ls sl (55 amalie 5L A
el e
4S oo sl 03,5 Dl s cpdir el (W) o35 s dsloe gl
B s 3l g il sl 53l 3 eslinad 05y el 1 s
Sogm 5 S Il glasls e ool 53 cnl b [19] 5 eslinad s Sl

LS ol el

78



@Qb&b;@jﬁw;L\éJM o Cates Sl Jl folge gl

b e S e g 4 0

(8 S s 7l Olo (gl Sy 5 Oales Osls 0L ke ANP 555 5o
R PO G S oS alis Slaa 38 (s sl 5 b sline s Cosanl s
OF 534S ol ol (Gl 3 o Sle SO i 3 o Sle s G355 oo el
s IS 531, (w255 2) (5,5 gl 53 yole Ol daily 5L 5l e a
robie 5l slaas some S e Sl s s Sl 4 das e OLE (6 S e
ol s s e 0L sl s Gk Sl bk s ol p sl S
Gl ol alds Jloy o158 5 () Sl oo Slo 0 by 0505 5lo 0 @103
[20]

Ans o QLIS 1) g e e Sl IS slad 2 S

0 0 0
W, = [W21 W,, 0O
0 Wy, I

gl e il g Sl 2 IS

=) laslie o Sl srasOlis Wap s Sl il o dly s Sbe | s 5L
ey ;S s Slslio o 5l sdiasolis Wy e 5l n ol Gta 4 2 55 L Lajlons
o S Saals oS ol 5 Dliglin e Sle sdiasOlid Wop 5 Ll 4 4 55
338 e il 4 1 Wl
T obs Ol odd pbil (55 Olglie 03,5 5505 Oles (g il 5w o
Mg‘sﬁylj\ﬁiﬁhow@qﬁwnw 'C)C,Jb- Lﬂ\@}w‘éﬂg(ﬁ“‘“‘é
S L o Sl sl d S e 8550 e Lo s iy e Sl g cnl s
Ay S o 05550 e e g O a5 Sl doly O G0 st o 45 o 5o e

S S | B - | B TR Co-{ U NGOV | [ PR P O s T - R U

1. Super matrix

79



1395 ukmjlf s2 oju ‘6 092 ‘;'L"’JLW GL"‘ S e dhu‘i‘a})‘;’ ®

Slslis G b 51 aS ) adss 0 035 Lb Osise o Al S5 6l 3 S annls
G ol LB S Cos adp OF jole 055 3l e s w baad = Ole 55
s Oy Sl Calgns T e o bl IS wesame 3 aie Syl
o by adiis > 6;5/(»-*@ Slasbne ol el ns (ol a5
£33 ot Ay Bb s s Sl s 03551 s w1 Sl T s w4 L Sls 0
Slre iy 5 ezt sla o Sl Slealinal L anad opl o8 Lle,y colen Ol 2 )
AT o s 4 2 o ples g b Sl eslizal U olie ol O35 5 358 e DL GBS L
2 ol Jsa
W ZII(I_[TO]O W2k+1
S an i obile ey do
e ile cpl 53 5 el dal s o laay 55 5 baslns 055 lad o e s s LSES L
S ol O3l ol S5 o3Vl 4y 58 0 i 3L adls 1) 035 op it S Slau S
glie a0 5 AL e Cms S el pe ey Pl 5 plelid e opl 5l Sas
sl Gl tags 5l el ) T Ol 5 4y 38 sl 5 i 3 b slaolel

JU"TL;GJJB AJWJQLQJFM@)‘WJ;LAJ{‘FJL}LAJ»@‘&MJJC.,-w\

b adgs
, J‘"'J“‘)’““_ LB
Saa ' 0 § 0
O O LS N
W bae s "": "'33

gl slaay 35 aslin Sk adsl o ila g Sl 3 IS

SRR P9 -3
5 oy pa 5 Lasls Gosls S e 315 g3 ,0,LS Gus BLsd 51 gags ol

wb— Q\_,_..cu d‘j—.’.‘ L;LA)K;UJWQK]Q- ajijSJj.ﬁ::L;a o u‘:“il"*ﬁ

80



@Qb&b;@jﬁw;L\éJM o Cates Sl Jl folge gl

Il pl xie S5 S 2 Slex 52013 culedas 5 Sl ol 4 S S s (6
I o3 Jaes sk oo s a5 8 5 o ys (s Ok 5 ol Ol
o it Sl 18 A2 (S 15 lem Olslie 5 Ol e b gk Sl e s el
oLl fasi aged Olpiean Lx il 1) aee) cpl oo adlrden 5 o3¥ bl &S
el S bl e ge Sl belge s sl S tagd onl 3
0313 QLA sl 5 A eslinal (leSes Jobowd dul b a5 5l L 1S 30 San
Jse b Gille S S 5L £ 5 a5 o po Slglis 5 Sluls lS L
=B 55 071 51 2as 50/0643 1 OF Ofe oS sl 51 5 A asloes 3 o jle

""Ju‘“ Ol 1y Laesls O34 slazel

h Mj+1 s Mk ch
C= z KC z z z VVL]MU-'—I * z KC z z I/Vik z I/V(k)(h)#k (]’ h)
control all |j=1 i=1 control k=1 j=1 h=1
criteria chain criteria

Sl L1 e aleds clzw ool ] s pole sl

. Lol A TARC )

il ahed el e 5o el Sl O35 W

o] o pll Slons b LI 53 o8 ol CSlpe abedes o cpal 4L Sobie sl Nijsa
ilodd 5 demlie Ll e alides

Ss S eElbs5C

S5 Sl aede b J 28 sl 055 Ko

L LUl s oo abdos mlans pal J#l s 8 ol (5 ol (0S5LG & 5 1
25 temtlin 3 e ks ol ] o ol L

i el Ky ad gl h (108,80 S5 o sl b o 5l Wy

wigt el K5y Jsle slaas ing

k=\.Y3....s

81



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

S35 = Lol (5518 S0 b ey s oS o eh ai obe 85L& 5 H(ih)
RHIN W kS, 4.....;\.5./4 r‘ k 4“:’}" t\j )L;M

wh gt el Ko e pul] gl S Il L e 51 W

Sl J:.L"ﬁ IaPd -4
i o ol ol S d )y o OIS b a eslinal 355e Jie ass sl
31 oslial Ol 48 L 313 g ki S o (slr il day Cada 3 S ale 45 Ll
5 Uaslns O e 3l gy a8 53 35105 35 ANP waliiin 5 Waslns ol IS
el B wl g (g olal amal O 51810 51 5 4 sl sl lajlas o5
Sl slaskas a4 gl 5 Ol Gl Sy el T« s3lkeel 10 il
LAd Gl L35 038 oS 1 T 5l a8 Slaal 8 lalge 5 A eslizad ol ks
Ll s ol ST Sl eslinal b i o8 53 5 el s 4 ol Jole12 Lale 45 0L )
Lasbne G555 (Simls o d 53 sladsir 8 3 aseio bl 5 5 bajbne o0

ARG a4 ol glaslme 5553 (Samls 3 Jgur

Jolse
2le blasye Jalse | L Julge b Jolse
b bas el slaslre
)l ssW <Lobl ISR
W
v v v v @5 bl e Jelse
v v v v 5kl e el se
v v v v ol b lad e Ll se
v v v v o5k b Ja e e
v v v v syl pla

82



@J/,w,@,uw;%m o Ctind Cni gl Jolpe glulil

A 4 bjlre ) Say5 Saly 4 dgi

SIZ Sll SIO S9 SS S7 Sﬁ SS S4 S3 SZ Sl h)‘?‘ﬁ}i}
v v v St Sl o Sose
v v Sz S5k 5o 4

QQJ.:..L: o wslin -

v v v v v
S3
v v v Sy DN e 653
v v v Ss ombepr LSS
v v Se b el ST
v v v v Sy b sl
v v v v Sg sl g0 4w 2ws
v v v So pale (69,5 4 gw i

QL.’I:_;J.&:M )1 6}5 Ag....a b

S10 Qu;/j::/}- 3

5 Sosls Ul

S11 Jgames

v v v v v Sy Mg CwiS

b i Sl ele slulis ol las e YU gladsur w a5 L

Lﬁémb&fﬁ@lﬁd@@.@}j.&:wdm btﬁ"’)"gﬂ‘zl n)Lq.\::Jg.MAS.L;
ALl s

83



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

TN el gl Lt )
_________________ -
! I
! I
S | e 50 G |
i
! I
I il kg Ll } P R 1
! I
i NOY |
. calsdabads . .
] | ety A s I S ;—-u}_l
i I
bk b ! I s |
(! s P —
i ol L1 s |
; Sk g e i) S |
! ; o)
S5 L kg s il | Fa S
| | s oY s a5 s 3 ‘ |
!
i N I
I I J}-ﬂ)l-i)} J)}I_u\_ﬁu‘); l
‘ I
i . \ e .
s ol ; slital 300 g5 ol 285 50 s |
- I
an=" 1
I
st by b baagdl s adil sl g gt 1
. I I
; Bl Bl s i 5 gk 3l I
R |
I
ligdend g ol dedes 1 g af 02 slaul |
I

[

i 33 o g Gl Jol g6 s g (S1ed L 4 IS5

Jelize sla Sty (War) ool slasbine (slalio sla s Sle iny 4l 0 5o

S s bl s e (Saels 5 (Wap) Laslns 5 (Wa) S0uSs a0 ool (slaslone

IS s OLS o 51 842 1) (S e 05,5 S Ll 1 il (Wag)
et Ale il o

82 01 a5 Slslie 5l el e et Sle Jols 255 Slaolis

5 LS aslsl g Super Decision ,15le 5 51 (5 S peeeal plazrl 5y o5 3L

03531 s a5 l8lp 5l 5 Laesls (ol Sl ey s sl ol g (sbuas

84



@abmﬁ,@yw;%m o Ctind Cni gl Jolpe glulil

d).l;-)\ J.‘al:- @b wjjl.ﬂﬂj.ws d)J}-.L:: Lﬁnb‘bd.:l}u*h(:\.&\ O})jﬁ szlﬁﬁ}.w

A o aled 1y 09590 e Sl g g

balae 5 9 baylme e, 5 g

) ELH T b gn Jal o Ceret| g 2 el glasbne
3 0/11089 Ly CaiS
5 0/0993 2l G 4 o
0/33 Wl b e
6 0/09613 Sl S5 30t
12 0102009 ol bl
2 011419 o Ll
4 0710203 o s sl slse a4 e mas 0132 Slpe sl
s st 5 mbie L 5 sl
7 0108004 ST e
S5k Ol ate Ol
1 0/14319 s 53 S35l bl
021 Sk b Lade Julse
8 0/06706 oslazals o (5558 53 42
9 0105643 W55 Y g g5 L Jpamme ot
0,088 S L ke Jelse
11 0/0304 b e s e 2l S
DLy hedes 31 (655 4 sl
10 0105169 e 0052 235k ke el

;)L.';})éu)s

) i 5 3sdiee S a5 else ol Kdites LS 2l 5 O sl S L1 0T
uﬂl—,ﬁ;}‘du;}}@‘)w‘%ﬂwﬁyk{ASJ‘}‘J‘)}AS‘M[{L;QJQJ}A@UJL@%
ol e dasOlis B Ui 45 Wl o bl by SCls 5 Cmis Sl el se Ol eas (Llesls

85



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

b bas 5 9 baslas ol sauas,; 6 Jgas

O . L O - R Cuib g Jol 5o ol slasbas
o A
%40 5l ple
2R 5 adsl sl 4 s
A5 kS
%35 Wb ks Jelse
B
%25 Uy 33> S0l 5 U5 Gosld b las e Lol ge

s 40 Canah La 5580 5 adgl slge 4y pw s 5 23 B (el e
L S ol b e Ao ,320 (55515 b e belpe 5 o330 5 b las e Julse

s o ol st 4

S S 4= =5
Kb 51D & gama 55 6515 LI Jele T sk ol ool s 4 glaasly
s Gale (g9 0 A e iwd ‘«v_f';j)é\j adsl slge o med (U5 ol S
el O 5l 5 a8 o b ome Ol Lyl s 53 b e Sl Jolse Ol g 4 Can
Cosme sy W (3 Ol Sl ol s ax 5 01l 5o e s )l 53 05SE S
Ay B ass a5 b Ll oyl s gy Slidew amglie sl S il 3,5
ool b S ot Ol e el aistls L3S Gt 3 Cige Jolse Lot o oS
Al e Dplie Cis a oS- Ll 4 a5 L e

Soslss s b Jolo op Sage Olpots Jpams 53 S35 UL tass ool s
Sl 2 i e o el il w53 ol sl 5 el Jols S Ol
=S 3 Sl sLal 53 doas o o3l S 1o 6350 5 53 1y sl Codbge 53 o0
S Sl DL Gl wms o lacls Cumbsa (S5 55 5 sl la) 2 1 (S ek
2 sl =Ll ol e sdias s w53 015 e IS 5k 4 Bk s g

-2 SQLAJ\_':'-)CJY)_M @))S))_A\jQLAJ\_';- 4&&)—&;0 BE 6))Tﬁufjf

86



@Qb&b;@ﬂﬁw;L\éJM o Cates Sl Jl folge gl

Slas s 5 mloe 5o o3l g cosliuls;po 3 an slsn 53 5515 a3 555,53 051
s Lac b 53 sl cadlysls slaul b s (x5l sl 3 53 5515 =3 dlgl (el
el el pll Glaas)
S La0be 3l 53 0l 05 (S 3130w 515 wad sk 4 oS b 0T S
il et LIS b aaie w1 s (susTs das o3l Ll 4 oS s sl
52 O slaedl e o Uilg o S8 Bl 5llely 5 A 55 slapnns
Sy 5 b 5 s 53 ASlS e LOlele rames AL SIS 5T Ol
Codd g0 oS Gl Jole e o S eslinal s S5, 4 sdodr G SESS 1 DY jas
(= ils 48 s 0T 5lail e 3 il cdas e 13 5b o 1) s
25 (6 e B S e il b DLl A3l e 5131 G558 5 506 Ll Jols
S S5 L s oo sad eslinal slie Olgieas 555 ard (slay s 5l ol sen oS 5]
SLLE S Olojlu oU,Sa 5 a4 aS aS sl 355 Oy 5 a5 slag
slassis 5 il JLasl gl 1) e B s 200 Ll Laobesle o 13 5
g 3 | ke 5 sel slaes s s A5l wal B Ol 4 o s 4 iy
oo Cgdbgn o S U Sl 5 e Joele S il 155 5l A,
S Sl 4 Sl bl 5o 8 cdS Eow il e 5 kS (LS,
L sl 5 dms e a3l Olasla Slael A5 CokS ol o S oge 5 olom
5 ciS il S ol of 1asS e dlited Lds SV paams 1 (g ri slazs]
5 Sasl JalS sl da ) e slanle pur (s3lae 3 4 LTI, Ol o
— o=l e el sl L Lol JLis L o)l sen (LS 0 SaS (o b
S Al e A5 oS Rl s (8 1 5 susls) Jl el 55 s
bl el S ela a3l 5 sl sl @ o s S0 s Jale sl IS G
Ui o 3 b iy (i3l sl sl e QS el Lolejlu 358 oo sleniey
5l Sl 1 (5K oS aals dolidly oS el S ) e el
b asS SaS Ll oo 5lwan )L g Lis 5, Sedbl S a5l eslizal by

ol 03 dl sbolesle &8 Sl Jule o 2T 5 ey 3585 3wl iy W55l o

87



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

O o ) e S (5 3l anils a5 0T 4 Al o)l pen St
Gl S e (Sl s sl ale (S0 4 e s S (IS e
5 delse 0l e SLassl o8 Gl Ol 511 Sl fele STcl ool
5 oms S ol sl ol 5 G eslanal BB s (6355 4 a5 ol SLKG
0L 5 35 Slacy o 5 Lamalisl g s 55 a5 ol Olosle bils o 5 S50l
SOl plasral 5 i3S Ol o3 A0l e Olesla 352 pad Sxe LS 3
cidisee 55l slae,ss 5 LS ealinal emlin G55 ol ln ke ala s,
S S 5 s, Sl 4 slaus 5 jawess sl l

Ch i o Wy B 5 A6 Cupe S L S a3 W sl by
fm a5 s Joalge ol s loss oS L Sler 5 s slalil s
S S sl LT 3l 0 dir S1a 5 S Bl (5555 DUl 5 L Ul
am alle ) 5o L, Sl il sl A5l &S das e o3lrl Dbl & placy 5o e
L gia 31 5V (5505 g e L3 oI Tobw i 55 0S5 U asles &l 0L 2l
S JOUNPRN S PIP il V5 IO Do SR W P PVCIC NS SO o) U CORPC S SCOVIO
o b ml) Cope il Sl 5 e gla Sy SRl s 4 L 4l
Gl slacs 5o bl 5 35k 0 SO, (g0 0L ke 5 5L s e i L3, Law s
Oloj sam b BlS e o 52 0> Gl Jalse 355 o ol AST @ o3V p8 00 5KLr
s ele Gl glaalol s 5 s pl s LS 8 el Y LS s
L Sl el a5 Il 3 SV g 5 15k bl 408 o ule] S 0L
W S | UL SR EN e

LS Conlajline slaas 5lestazad )3 ANP 2o,y Cosgdone Jagsy cpl ol o gide
Sl oY o 8 5 Aol slasline (s gmge Lals ) 5 enal Sl dd s 4 a5
Al 53 48 AL 0 S  plg welidi o L 5 g L lime sl o
el (Bl S 5L & ol oas Vb 5 sl OB deaspaly

Seslial L 5 lSG mal 5 8gnsl ol elol =1 1a 58 e slgdy Oliies o

G ol mli L b s g essad plubd |y Sl belse el glabss nle

88



@JQ&»;@ﬁw;uJM o Cates Sl Jl folge gl

Sl Jolss el @l LIS il 5 O gl 51 8 (6,50 slasS1 =2 635 5w lis

.5 gl eslaal

ple -6

LSBT oLl

[2] Walker S. P., Wachs T. D., Meeks Gardner J., Lozoff B., Wasserman G. A.,

[3]

[4]

Pollitt E., Carter J. A. (2007) "Child development: risk factors for adverse
outcomes in developing countries”, The Lancet, 369(9556): ) ¢2-12V,

Rockart J. F. (1986). A primer on critical success factors”, Published in The
Rise of Managerial Computing: The Best of the Center for Information Systems
Research, edited with Christine V. Bullen.(Homewood, IL: Dow Jones-lrwin),
1981, OR.

Friesen M. E., Johnson J. A. (1995), The success paradigm: Creating

organizational effectiveness through quality and strategy, Greenwood

Publishing Group.
SLa0lslu 53 ERP Cudbpo s S Jalse ond (1387) .05 serl .z (53 500
88-67 :(4)1 (o s ol 5 slatil L0 ) Js
1S e e S a (SIS ol g Ll (1388) | (e ] S 5 pn,
sl Gy pile h g = ade aslilas (01 e 25sel S1e 5 WaeaSCiils s
(3)2 .ot/
0 Cadbge Sl Jalse oLl (1388) . Jlss ol oS 3 (ol g 4kl
wolilad &0l ol ol SLSOL L3 Sl (slagtus (ol 2 Sy So pde
(3)2 cleMbl (g 5l5 Co ks ing = ols
Slag sl sl js codbge SLo Jelsed (1382) .0 ol o e
A5-40 :(37) slasl 5 U dg,luSL Cas s Cilises

89

[5]

[6]

[7]

[8]



1395 Slusl 2 o jloss 6 095 Slojle plo Cypdo sla 250 ®

O] (A Cats 5 Codipo (cbdST false o (1384) o ol o o e [9]
ke (el e S (e e

[10] Shehu Z., Akintoye A. (2009) "The critical success factors for effective
programme management: A pragmatic approach”, The Built & Human
Environment Review, 2: 1-24.

[11] Singh R. K., Garg S. K., Deshmukh S. G., Kumar M. (2007) "Modelling of
critical success factors for implementation of AMTSs.", Journal of Modelling in
Management, 2(3): 232-250.

[12] Plant R., Willcocks L. (2007) "Critical success factors in international ERP
implementations: a case research approach”, Journal of Computer Information
Systems, 47(3): 60-70.

[13]Hung Y. C., Huang S. M., Lin Q. P., Tsai M. L. (2005) "Critical factors in
adopting a knowledge management system for the pharmaceutical industry",
Industrial Management & Data Systems, 105(2): 164-183.

[14] Thompson A. A., Strickland A. (Y +Y) Strategic management concept and

cases edition, New York, USA.

140 o)l ol 4 EOILL 2B, e ke 4 gl K (1382) £ S [15]

[16] Saaty T. L. (2005) "The analytic hierarchy and analytic network processes for
the measurement of intangible criteria and for decision-making", In Multiple
criteria decision analysis: State of the art surveys (pp. 345-405). Springer New
York.

[17] Kurttila M., Pesonen M., Kangas J., Kajanus M. (2000) "Utilizing the analytic
hierarchy process (AHP) in SWOT analysis—a hybrid method and its
application to a forest-certification case", Forest Policy and Economics, 1(1):
41-52.

[18] Chang N. B., Davila E. (2006) "Siting and routing assessment for solid waste
management under uncertainty using the grey mini-max regret criterion",
Environmental management, 38(4): 654-672.

90



Y s e S e i e e ol ke

[19] Najafi A. (2010) "Structure and environmental challenges analysis in projects
management using analytical”, International Journal of Industiral Engineering
& Producion Management, 21(1): 63-76.

[20] Saaty T. L. (2004) "Fundamentals of the analytic network process—
Dependence and feedback in decision-making with a single network”, Journal

of Systems science and Systems engineering, 13(2): 129-157.

91



